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Safeguarding children, young people and vulnerable adults 

Attendance Policy 

At The Colour Box Montessori, we recognize that nursery attendance is not compulsory; 

however, regular attendance plays a vital role in a child’s learning, development, and 

socialization. A consistent routine helps children feel secure, build strong relationships, 

and make the most of their early years' experiences. 

Additionally, attendance is an important part of our safeguarding responsibilities. If a child 

is unexpectedly absent, we must ensure their well-being and safety by following the steps 

outlined below. 

 

1. Reporting Absences 

• Parents/carers must inform the nursery of their child’s absence by 9:00 AM on the day 

of absence. 

• Absences can be reported via phone, email, or in person. 

• If a child is absent due to illness, parents are encouraged to share details to help us 

monitor any potential spread of infections. 

 

2. Unreported Absences & Safeguarding 

• If a child is absent and no notification has been received by 9:30 AM, the nursery will 

attempt to contact the parents/carers to check on the child’s well-being. 

• If we are unable to reach the parents/carers, we may attempt to contact the 

emergency contacts listed on the child’s registration form. 

• If a child’s absence continues without explanation, or if there are any safeguarding 



  

concerns, the nursery has a duty to escalate the matter following our Safeguarding 

and Child Protection Policy, which may include contacting the local authority or 

other relevant agencies. 

 

3. Extended Absences 

• If a child is absent for more than three consecutive days without notification, a 

senior staff member will follow up with the family to understand the reason for the 

absence. 

• For absences due to holidays, parents must inform the nursery in advance and 

provide the expected date of return. 

 

4. Persistent Absences 

• Regular attendance is essential for a child’s learning and development. If a child 

shows ongoing patterns of irregular attendance, we will arrange a meeting with 

parents to discuss any support needed to improve attendance. 

• If a child is absent for more than two weeks without communication, the nursery 

may review the child’s placement and take further steps, including notifying the local 

authority if necessary. 

 

5. Medical and Contagious Illnesses 

• If a child has a contagious illness (e.g., chickenpox, flu, stomach bug), they must 

follow the nursery’s exclusion period before returning. 

• A doctor’s note may be required for certain illnesses before the child can return to 

nursery. 

 

We appreciate your cooperation in ensuring consistent attendance and open 

communication. If you have any questions, please speak with a member of the nursery 

team. 
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